
Q. Is this insurance? 

A.  No, this is not insurance. It is a discount plan that provides 
discounted prices on certain health care services.

Q: Is there a monthly fee or a registration fee for this program? 

A:  No, the card is free. Members pay only for services they 
receive.

Q: How soon can I use my card to start saving money?

A:  Th ere’s no waiting period. Your card can be used 
immediately.

Q. How do I receive a discount? 

A.  Saving money on health care expenses is easy. First, you can 
fi nd participating providers by using the “Provider Lookup” 
page at www.EBCcard.com or by calling the toll-free Provider 
Lookup phone number on the card. Members show their 
membership card at the time of service. Members are 
responsible for paying all fees directly to the provider.

Q.  Are all members of my household covered by the Enhanced 
Benefi ts Card program? 

A.  Yes, your card can be used by every person living at the 
same address.

Q. Can I use my membership when I travel away from home? 

A.  Yes, your discount plan can be used at any participating 
provider in the United States.

Q. How do I replace a lost card? 

A. Visit wwwEBCcard.com and follow the instructions.

Q. Who do I contact if I have questions about Enhanced 
     Benefi ts Card? 

A.  You can visit our website at www.EBCcard.com for 
more information. Or, you can call 800-562-9625.

Q: Can I go to any pharmacy or health care provider? 

A:  To ensure you receive your Enhanced Benefi ts Card 
discounts, you need to visit a participating pharmacy or 
health care provider. Please visit www.EBCcard.com to fi nd a 
participating pharmacy or provider near you.

Q. Is my information kept private? 

A. Yes, Enhanced Benefi ts Card is HIPAA compliant.

Present this card and your prescription to any participating pharmacy  
to receive your discount. At the time of purchase, you are responsible  

for paying the entire cost of the drug, once discount is applied.

FIND A PROVIDER: call 800-562-9625 or visit www.EBCcard.com

PHARMACIST HELP DESK: 888-886-5822

www.OutlookVision.com www.DenteMax.com

PRESENT THIS CARD TO ANY PARTICIPATING PHARMACY OR PROVIDER Locate a 
provider: call 800-562-9625 or visit www.EBCcard.com. This is Not Insurance.

An Empowering Health & Wellness Program

Save up to 65% on 
your medications

It’s easy to start saving today...
1.  Find your local pharmacy or provider by calling

800-562-9625, or go to www.EBCcard.com and click
on Locate A Provider.

2.  Keep this card in your wallet and present it at
your local pharmacy to save.

Group ID:  EB2009OL
Member ID: Enter member’s 10-digit phone #, 

then add 2-digit person code. 
01=Member 02=Spouse 
03=Dependent, etc. Example: 
xxxxxxxxxx, enter as xxxxxxxxxx01

Processor: NetCard Systems
Bin #: 008878




